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'"IFMA  What We'll Cover Today

Empowering Facility Professionals Worldwide

IFMA's global FM credentials
What is the FMP credential?
FMP benefits

What will you learn?

How to earn the FMP
Special offer
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W IFMA Facility Management

Empowering Facility Professionals Worldwide

Facility managers today are expected to
understand their company’s core business
and contribute to the bottom line—not only by
reducing facility costs, but also by improving
the productivity, revenue generating capacity
and image of the entire organization.

Source: Exploring the Current Trends and Outlook for Facility Management

Are you prepared?

www.ifma.org/fmp -
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International Facility Management Assoclation

Empowering Facility Professionals Worldwide

Certified Facility Manager®

« The premier FM certification for experienced
professionals

« Competency-based certification

_ Sustainability Facility Professional®

. « The leading credential for the development of
sustainable FM strategies

« Knowledge-based certificate program

B %, Facility Management Professional

'In ¢ » The must-have credential in facility
management

« Knowledge-based certificate program
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@ WIFMA  IFMA’s Global Credentials

Competencies that define the facility

management body of knowledge

Technol ogy

Real Estate and
Property Management

Quality

Human Factors

Emergency Preparedness
and Business Continuity

Communication

Environmental Stewardship
and Sustainability

Leadership and Strategy
Finance and Bisiness

Project Management

Operations and
| Maintenance
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FMP Credential Growth

The FMP is the MUST HAVE credential in FM
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Since 2009. the
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(T IFMA ~ What is the FMP Credential?
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The must-have credential for
facility professionals to enhance
and demonstrate their knowledge
of the core FM topics deemed
critical by global employers.
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« Content based on IFMA's Global Job Task Analysis

« Develop and test your competence by completing

coursework and final assessments contained in the IFMA
FMP Credential Program®

* No prerequisites
* No renewal/update required
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IFMA . What can the FMP do for you?
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John Rimer, cem
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President, FM360, LLC
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WIFMA  Why pursue the FMP?

{,

YOU will benefit from the EMP \

f’ ™
« Gain a competitive advantage kﬂ 7 ? "
 Build practical skills

« Earn professional credibility

« Take one step closer to earning the CFM
* Network with peers

« Earn IFMA-issued CEUs

« Earn up to 60 GBCI CMP hours
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« Establish a common vocabulary and
foundation of knowledge

* Ensure the competency of employees
* Build a competitive advantage

* Improve staff retention and loyalty

« Take advantage of group training options
* Benefit from volume discounts
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International Facility Management Assaclation

The FMP program
consists of

4 courses with content
deemed critical to the
foundation of
knowledge required of
facility managers

..

Operations and
Maintenance

Management

Finqnce and
Business

www.ifma.org/fmp
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'IFMA  What Will You Learn?

Empowering Facility Professionals Worldwide

Leadership and Strategy

Plan Strategically
_ead and Manage the Facility Organization
Provide Leadership to the Entire Organization

www.ifma.org/fmp = 12




WIFMA  What Will You Learn?
Operations and Maintenance
 |ntroduction to Operations and Maintenance

« Assess Facllity Needs

« Manage/Oversee Operations and Maintenance
of Building, Systems and Equipment

 Manage/Oversee Occupant Services
» Select the Best Resources

. Operations and
« Measure Operations and aintenance

Maintenance Performance
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WIFMA  What Will You Learn?

Empowering Facility Professionals Worldwide

Project Management
 |ntroduction to Project Management
« Define Projects

« Plan Projects

Manage and Oversee Projects

Close Projects

Project
Management

www.ifma.org/fmp = 14
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W IFMA  What Will You Learn?
Finance and Business

* Finance and Business in the Faclility Organization
« Financial Management of the Facility Organization
* Procurement in the Facility Organization

« Contracts in the Facility
Organization

www.ifma.org/fmp = 15
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WIFMA  How to Earn the FMP

Empowering Facility Professionals Worldwide

IFMA FMP Credential Program®

Everything you need to gain critical knowledge
and earn the FMP credential in one program.

« Learn: Comprehensive Reading Materials
« Test: Interactive Online Study Tools®
* Earn: Online FMP Final Assessments’

* Access online study tools and final assessments . S
for 2 years (full kit, 4-course program) or e

1 year (individual course)

www.ifma.org/fmp = 16
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'IFMA  Comprehensive Reading Materials

Empowering Facility Professionals Worldwide

* Four printed modules teach the four FMP
knowledge domains

 E-reader version available
for download

« Approximately 800 pages of content
« Concise and easy-to-read 5

www.ifma.org/fmp = 17
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Interactive Online Study Tools

WIFMA u_
* Facility Management 1
ntroduction
* Pre-test =
* Chapter quizzes

e Case studies
e e-Flashcards

* Glossary =
* Resource Center PasS o
* Progress Reports i
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WIFMA  FMP Final Assessments

Empowering Facility Professionals Worldwide

e
WIEMA 208 n
C s e
Finance a0d Business
e e e e En

« Assessments available on-demand in —— N
online program .
« 50-question FMP final assessment follows <.

each course e =re m

65 minute time limit e
Earn 75% or higher on all four final

assessments to qualify for the FMP -
credential

Can be repeated after
unsuccessful attempts | | |

Submit application and fee
to IFMA for approval

Pass yourexam

www.ifma.org/fmp = 19
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WIFMA Learning Options

Empowering Facility Professionals Worldwide

Delivery options to match learning style and budget:

Individual Self-Study Program

e Study where and when your schedule allows
* Begin today! Visit www.ifma.org/fmp

Instructor-Led Courses

« Combine self-study materials with expert instruction
 Discuss topics with your peers
 Classes offered by IFMA, colleges/universities, chapters

Corporate/Group Delivery

* Volume discounts for 2 or more
« Choose self-study or instructor-led format
« Track group progress
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Resource Links

Special Webinar Offer: Save US$100!

Order a full, 4-course FMP kit by January 15, 2015
and provide discount code FMP 1214 upon checkout to save!

How to Order: www.ifmacredentials.org/fmp/order-info

Try a Free Demo: www.ifmacredentials.org/fmp/free-demo

Find a Local Course: www.ifmacredentials.org/fmp/classes-offered

Individual SR Join IFMA and Save!
PRICING Course (4 Courses) By joining IFMA, you’ll save up to US$300!
The cost of membership is only US$271!

IFMA Member  US $495 US $1495

Volume/Group Discounts

Non-Member US $595 US $1795 Save on orders of 2 or more full 4-course
kits!

Copyright 2014 www.ifma.org/fmp I
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Empowering Facility Professionals Worldwide

Question & Answer

Please submit your questions via the chat box
on the right hand portion of your webinar screen.

*A copy of the webinar recording and materials will be
forwarded within 24 hours.
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W' IFMA Contact Information

Empowering Facility Professionals Worldwide

Learn more at:
www.ifma.org/fmp

Or contact

credentials@ifma.org
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