
Voting Results:

Ballot Information:

Ballot reference: prEN 15221-3

Ballot type: ENQ (Enquiry)

English title:
Facility Management - Part 3: Guidance how to
achieve/ensure quality in Facility Management

French title:
Facilities Management - Qualité, niveaux de service et
indicateurs de performances clés

German title:
Facility Management - Teil 3: Leitfaden für die
Erreichung/Sicherung von Qualität in Facility
Management

Work Item Number: 00348005

Procedure Iteration: 1

Vienna Agreement Status: None

Opening date: 2009-10-15

Initial closing date: 2010-03-15

Closing date: 2010-03-15

Note:



Member responses:

Votes cast (27) Austria (ASI)
Belgium (NBN)
Bulgaria (BDS)
Czech Republic (UNMZ)
Denmark (DS)
Estonia (EVS)
Finland (SFS)
France (AFNOR)
Germany (DIN)
Greece (ELOT)
Iceland (IST)
Ireland (NSAI)
Italy (UNI)
Latvia (LVS)
Lithuania (LST)
Malta (MSA)
Netherlands (NEN)
Norway (SN)
Poland (PKN)
Portugal (IPQ)
Romania (ASRO)
Slovakia (SUTN)
Slovenia (SIST)
Spain (AENOR)
Sweden (SIS)
Switzerland (SNV)
United Kingdom (BSI)

Comments submitted (0)

Votes not cast (3) Cyprus (CYS)
Hungary (MSZT)
Luxembourg (ILNAS)

Questions:

Q.1 "Possible acceptance as a European Standard"

Q.2 "Comments of editorial nature"

Q.3 "Comments of technical nature"

Q.4 "National legislative/administrative deviation"

Q.5 "National technical/economic deviation"



Vote matrix:

Member: Date: Q1: Q2: Q3: Q4: Q5:

Austria (ASI) 2010-03-15 10:38:02 Yes Yes Yes No No

Belgium (NBN) 2010-03-15 15:19:19 Abstains No No No
Answer

No
Answer

Bulgaria (BDS) 2010-03-11 12:30:55 Yes No No No No

Cyprus (CYS) Not Voted - - - - -

Czech Republic
(UNMZ)

2010-03-08 12:19:29 Yes No No No No

Denmark (DS) 2010-03-15 16:08:14 Yes Yes Yes No
Answer

No
Answer

Estonia (EVS) 2010-02-01 08:43:45 Yes No No No No

Finland (SFS) 2010-03-15 11:08:32 Yes No No No
Answer

No
Answer

France (AFNOR) 2010-03-09 15:29:31 No Yes Yes No
Answer

No
Answer

Germany (DIN) 2010-03-08 08:59:41 Yes Yes Yes No No

Greece (ELOT) 2010-03-15 14:49:49 Yes No No No
Answer

No
Answer

Hungary (MSZT) Not Voted - - - - -

Iceland (IST) 2010-03-12 12:31:43 Yes No No No No

Ireland (NSAI) 2010-03-02 12:46:18 Abstains No No No
Answer

No
Answer

Italy (UNI) 2010-03-10 13:14:39 Abstains Yes No No No

Latvia (LVS) 2010-02-18 08:42:13 Yes No No No
Answer

No
Answer

Lithuania (LST) 2010-02-08 10:44:08 Yes No No No
Answer

No
Answer

Luxembourg
(ILNAS)

Not Voted - - - - -

Malta (MSA) 2010-03-01 11:56:20 Yes No No No No

Netherlands (NEN) 2010-03-15 14:47:48 Yes Yes Yes No No

Norway (SN) 2010-03-15 12:44:44 Yes Yes Yes No
Answer

No
Answer

Poland (PKN) 2010-03-09 15:15:29 Yes No No No No

Portugal (IPQ) 2010-03-15 17:34:23 Abstains No No No No

Romania (ASRO) 2010-02-24 09:51:30 Yes No No No
Answer

No
Answer

Slovakia (SUTN) 2010-03-08 13:31:07 Abstains No No No No

Slovenia (SIST) 2010-02-12 14:20:12 Yes No No No
Answer

No
Answer

Spain (AENOR) 2010-03-15 18:09:48 Yes No No No No

Sweden (SIS) 2010-03-12 14:38:15 Yes Yes Yes No No



Switzerland (SNV) 2010-03-12 11:14:27 Yes Yes Yes No
Answer

No
Answer

United Kingdom
(BSI)

2010-03-01 17:10:12 No Yes Yes No No



Answers to Q.1: "Possible acceptance as a European Standard"

20 x Yes Austria (ASI)
Bulgaria (BDS)
Czech Republic (UNMZ)
Denmark (DS)
Estonia (EVS)
Finland (SFS)
Germany (DIN)
Greece (ELOT)
Iceland (IST)
Latvia (LVS)
Lithuania (LST)
Malta (MSA)
Netherlands (NEN)
Norway (SN)
Poland (PKN)
Romania (ASRO)
Slovenia (SIST)
Spain (AENOR)
Sweden (SIS)
Switzerland (SNV)

2 x No France (AFNOR)
United Kingdom (BSI)

5 x Abstains Belgium (NBN)
Ireland (NSAI)
Italy (UNI)
Portugal (IPQ)
Slovakia (SUTN)

Answers to Q.2: "Comments of editorial nature"

10 x Yes Austria (ASI)
Denmark (DS)
France (AFNOR)
Germany (DIN)
Italy (UNI)
Netherlands (NEN)
Norway (SN)
Sweden (SIS)
Switzerland (SNV)
United Kingdom (BSI)

17 x No Belgium (NBN)
Bulgaria (BDS)
Czech Republic (UNMZ)
Estonia (EVS)
Finland (SFS)
Greece (ELOT)
Iceland (IST)
Ireland (NSAI)
Latvia (LVS)
Lithuania (LST)
Malta (MSA)
Poland (PKN)
Portugal (IPQ)
Romania (ASRO)
Slovakia (SUTN)
Slovenia (SIST)



Spain (AENOR)

Answers to Q.3: "Comments of technical nature"

9 x Yes Austria (ASI)
Denmark (DS)
France (AFNOR)
Germany (DIN)
Netherlands (NEN)
Norway (SN)
Sweden (SIS)
Switzerland (SNV)
United Kingdom (BSI)

18 x No Belgium (NBN)
Bulgaria (BDS)
Czech Republic (UNMZ)
Estonia (EVS)
Finland (SFS)
Greece (ELOT)
Iceland (IST)
Ireland (NSAI)
Italy (UNI)
Latvia (LVS)
Lithuania (LST)
Malta (MSA)
Poland (PKN)
Portugal (IPQ)
Romania (ASRO)
Slovakia (SUTN)
Slovenia (SIST)
Spain (AENOR)

Answers to Q.4: "National legislative/administrative deviation"

0 x Yes

15 x No Austria (ASI)
Bulgaria (BDS)
Czech Republic (UNMZ)
Estonia (EVS)
Germany (DIN)
Iceland (IST)
Italy (UNI)
Malta (MSA)
Netherlands (NEN)
Poland (PKN)
Portugal (IPQ)
Slovakia (SUTN)
Spain (AENOR)
Sweden (SIS)
United Kingdom (BSI)

12 x No Answer Belgium (NBN)
Denmark (DS)
Finland (SFS)
France (AFNOR)
Greece (ELOT)
Ireland (NSAI)
Latvia (LVS)
Lithuania (LST)



Norway (SN)
Romania (ASRO)
Slovenia (SIST)
Switzerland (SNV)

Answers to Q.5: "National technical/economic deviation"

0 x Yes

15 x No Austria (ASI)
Bulgaria (BDS)
Czech Republic (UNMZ)
Estonia (EVS)
Germany (DIN)
Iceland (IST)
Italy (UNI)
Malta (MSA)
Netherlands (NEN)
Poland (PKN)
Portugal (IPQ)
Slovakia (SUTN)
Spain (AENOR)
Sweden (SIS)
United Kingdom (BSI)

12 x No Answer Belgium (NBN)
Denmark (DS)
Finland (SFS)
France (AFNOR)
Greece (ELOT)
Ireland (NSAI)
Latvia (LVS)
Lithuania (LST)
Norway (SN)
Romania (ASRO)
Slovenia (SIST)
Switzerland (SNV)

Comments from Voters

Member: Comment: Date:

Austria (ASI) Comment File 2010-03-15
10:38:02

CommentFiles/prEN_15221-3_ASI.doc

Belgium (NBN) Comment File 2010-03-15
15:19:19

CommentFiles/prEN_15221-3_NBN.doc

Denmark (DS) Comment File 2010-03-15
16:08:14

CommentFiles/prEN_15221-3_DS.doc

France (AFNOR) Comment File 2010-03-09
15:29:31

CommentFiles/prEN_15221-3_AFNOR.doc

Germany (DIN) Comment File 2010-03-08
08:59:41

CommentFiles/prEN_15221-3_ASI.doc
CommentFiles/prEN_15221-3_NBN.doc
CommentFiles/prEN_15221-3_DS.doc
CommentFiles/prEN_15221-3_AFNOR.doc


CommentFiles/prEN_15221-3_DIN.doc

Ireland (NSAI) Comment File 2010-03-02
12:46:18

CommentFiles/prEN_15221-3_NSAI.doc

Italy (UNI) Comment File 2010-03-10
13:14:39

CommentFiles/prEN_15221-3_UNI.doc

Netherlands (NEN) Comment File 2010-03-15
14:47:48

CommentFiles/prEN_15221-3_NEN.doc

Norway (SN) Comment File 2010-03-15
12:44:44

CommentFiles/prEN_15221-3_SN.doc

Portugal (IPQ) Comment File 2010-03-15
17:34:23

CommentFiles/prEN_15221-3_IPQ.doc

Slovakia (SUTN) Comment File 2010-03-08
13:31:07

CommentFiles/prEN_15221-3_SUTN.doc

Sweden (SIS) Comment File 2010-03-12
14:38:15

CommentFiles/prEN_15221-3_SIS.doc

Switzerland (SNV) Comment File 2010-03-12
11:14:27

CommentFiles/prEN_15221-3_SNV.doc

United Kingdom
(BSI)

Comment File 2010-03-01
17:10:12

CommentFiles/prEN_15221-3_BSI.doc

Comments from Commenters

Member: Comment: Date:

CommentFiles/prEN_15221-3_DIN.doc
CommentFiles/prEN_15221-3_NSAI.doc
CommentFiles/prEN_15221-3_UNI.doc
CommentFiles/prEN_15221-3_NEN.doc
CommentFiles/prEN_15221-3_SN.doc
CommentFiles/prEN_15221-3_IPQ.doc
CommentFiles/prEN_15221-3_SUTN.doc
CommentFiles/prEN_15221-3_SIS.doc
CommentFiles/prEN_15221-3_SNV.doc
CommentFiles/prEN_15221-3_BSI.doc

